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For your attention

Whilst this bundle of skills is relevant to the care of patients with confirmed or suspected COVID-19, you must adhere to 
the up to date infection prevention and control measures including the use of personal protective equipment (PPE).
This can be found at:
https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/

https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/
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What is this programme?

This is a Once for Scotland approach to support you cope with COVID-19 in your current or newly assigned role.

The programme can be used to support other resources from NES and Boards.

Remote tele-education

We are using this online learning package in combination with live 30 minute remote tele-education units which have 
been specifically developed and can be used for rapidly training staff who have been re-deployed. 

Use by NHS Boards

This could also be used by Boards as part of a blended approach with face to face learning. The programme could be 
used to support in house simulated training which could last 30-60 minutes for each unit. 



Who is it for?

The following resource has been designed to support:

• any healthcare practitioner working in the NHS or Social Care in Scotland;

• practitioners returning to the workplace as part of their induction

• healthcare students who have been recruited

The content of the units will be of relevance to any health or social care practitioner involved in the care of patients 
with COVID-19 across social, primary and secondary care settings. Some of the skills bundles may also be useful for 
carers at home. 



What will the programme achieve?

• To build capacity in the NHS and social care workforce in self- protection against COVID-19

• To build capacity of practitioners in assessing and managing COVID-19 in different healthcare settings

• To build resilience in the NHS and social care workforce through opportunities for simulated practice using 
tele-education 



How is the programme structured?

Three units of skills bundles have been developed to 
enhance reliability of practice across all settings:

A. Protecting yourself in the workplace skills 
bundle (this unit)

B. Assessment and management of suspected COVID-
19 infection skills bundle

C. Protecting your workplace skills bundle

There are two additional units:

D. Relevant procedural skills training

E. Rehearsing skills using simulation

Users will be able to choose from the menu to meet the 
needs of their service.

This is a dynamic programme which will be added to as the 
pandemic and advice changes.



What workplace settings will this programme be relevant to?

Wherever you are working and in 
whatever role this programme will 
provide the practical skills you may 
require to look after those with COVID-
19. This hierarchy of education and 
training needs demonstrates where the 
units support skills development.



How are the units linked?

The units are based on the following scenario:

A man aged 36 is brought into a healthcare facility by his family with a high fever, 
sweating, a dry cough which has just started and difficulty in breathing. He is suspected of 
having COVID-19. 



How do I know this training is up to date?

The units have been developed in line with the best evidence based practice from:

https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance
https://www.nhsinform.scot/


Unit A: Protecting yourself in the workplace

Learning outcomes for this unit in relation to working with those suspected of having COVID-19 will be:

• Ability to use hand hygiene appropriately

• Ability to put on and dispose of PPE in all workplace settings

• Aware of health protection behaviours in building resilience

• Confidence in implementing social distancing in all workplace settings

• Ability to safely implement self isolation measures

• Aware of own psychosocial support and well being



Unit A: Who is this unit for?

For all health and social care practitioners working in care homes and primary and secondary care.



Unit A: Ability to use Hand Hygiene Appropriately

Please use the 

following link to work 

through the

Hand Hygiene 

resource

https://learn.nes.nhs.scot/28079/coronavirus-covid-19/protecting-yourself-and-your-workplace-environment#SIPCEP
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-infection-prevention-and-control-measures/


Unit A:

It is essential that wherever you are working during the current pandemic that you are aware of what an Aerosol 
Generating Procedure is so that you can protect yourself with the appropriate PPE.

Potential infectious Aerosol Generating Procedures (AGPs) in COVID-19 are:

• Intubation, extubation and related procedures

• Tracheotomy/tracheostomy procedures

• Manual ventilation 

• Open suctioning

• Induction of sputum 

• Bronchoscopy 

• Non invasive ventilation e.g. BIPAP and CPAP

• High frequency oscillating ventilation

• Surgery and post mortem procedures 
involving high speed devices 

• High flow nasal oxygen

• Some dental procedures

Note: CPR is no longer an AGP but procedures associated 
with it (i.e. intubation) are.

Ability to put on and dispose of Personal Protective 

Equipment (PPE) in all workplace settings

https://hpspubsrepo.blob.core.windows.net/hps-website/nss/2893/documents/1_tbp-lr-agp-v1.1.pdf


Unit A: How to put on and dispose of PPE

Use the links below to view the correct order for putting on (donning), removing (doffing) and disposal of PPE for 
health care workers in primary and secondary care settings.

https://www.hps.scot.nhs.uk/web-resources-container/covid-19-infection-prevention-and-control-measures/
https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/


Unit A: Recommended PPE for primary care

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/877599/T2_Recommended_PPE_for_primary_outpatient_and_community_care_by_setting_poster.pdf


Unit A:
Recommended PPE for ambulance staff, paramedics, patient 
transport and pharmacy staff

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/877602/T3_Recommended_PPE_for_ambulance_staff_paramedics_first_responders_and_pharmacists_poster.pdf


Unit A: Recommended PPE for Secondary Care

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/877728/T1_Recommended_PPE_for_healthcare_workers_by_secondary_care_clinical_context_poster.pdf


Unit A: 

Protecting yourself in your professional role is 
not about surviving but about having 
‘the bounce’ to move forward. You need to be 
aware of:

• How you manage pressure

• Your patterns of thinking

• How you are feeling

• Who you can trust to support you

Awareness of Health Protection Behaviours in building Resilience

https://www.scotlanddeanery.nhs.scot/trainee-information/thriving-in-medicine/resilience-stress-and-a-growth-mindset/


Unit A: Techniques to support health protection behaviours

Motivation Action Prompt (MAP) Module:
The MAP approach is a route map to behaviour change skills. It reflects a move to a more collaborative model where you can 
work with individuals to prevent illness and support them in self-managing their condition. It is based on the Health Behaviour 

Change Competence Framework. You can use the same approach to help protect and improve your own health and well-being.

https://learn.nes.nhs.scot/2144/the-map-of-health-behaviour-change-helping-people-to-make-and-maintain-behaviour-change


Unit A:
Awareness of Health Protection Behaviours in Building Resilience 

Regardless of where you are working during the COVID-19 response, it is important to work either individually or within 
your team to ensure patients are cared for. 

Situational Awareness

Being situationally aware is a health protection behavior which supports resilience building and requires you to: 

Be aware of your learning needs and be ready to adapt your practice. Write down any questions you 
have before you arrive in your workplace. 

Prepare:

Teams will be dynamic. Establish who you will be working with and ensure you understand how to 
escalate any issues.

Connect:

Remember to introduce yourself to colleagues and patients. Be aware of and responsive to the 
needs of your co-workers. 

Engage:

Develop shared and systematic ways of working with your team. Ensure the scope of each person’s 
role and their responsibilities are fully understood.

Manage:



Unit A: Building your Resilience - delegating care safely

As part of building your resilience it is important to 
understand your role in relation to others in your team in the 
workplace. Part of this is being able to delegate care 
appropriately.

In relation to delegation this framework is shared with 
permission from the Northern Ireland Practice and Education 
Council for Nursing and Midwifery and can also be 
adapted and used by AHPs

http://nipec.hscni.net/download/projects/current_work/provide_adviceguidanceinformation/delegation_in_nursing_and_midwifery/documents/NIPEC-Delegation-Decision-Framework-Jan-2019.pdf


Unit A: Building your Resilience – escalating care safely

As part of building your resilience is to understand your role in relation to others in your team and being able to 
escalate care appropriately.

Escalating care safely by any healthcare practitioner relies on early detection of deterioration by using tools such as 
NEWS2 and by having a graded response strategy in place. 

Appropriate tools and guidelines can assist you in your role in escalating care safely.

http://www.csmen.scot.nhs.uk/resources/online-resources/safe-communication-in-health-care-practice/
https://www.rcplondon.ac.uk/projects/outputs/national-early-warning-score-news-2
https://www.nice.org.uk/guidance/ng159/resources/covid19-rapid-guideline-critical-care-pdf-66141848681413


Unit A: Social Distancing

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-social-distancing


Unit A: Self isolation

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-advice-for-professionals
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-stay-at-home-advice


Unit A: Psychosocial support and well-being

The resources through the link 

below offer practical advice 

and tools to support and 

protect you during the 

pandemic. 

https://learn.nes.nhs.scot/28063/coronavirus-covid-19/psychosocial-support-and-wellbeing
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