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It’s been an exciting few months in the office as our Regional Champion 
for the North Jerry Morse, was awarded his PhD. We are sure you will all 
join us in sending hearty congratulations to Jerry. We would also like to 
extend a warm welcome to Elaine Mead (Chief Executive, NHS Highland) 
who has taken over the helm as Chair of the MSU Steering Group. 

Between newsletters keep up with CS MEN by checking out our new 
Facebook page – Find out what is happening on the MSU and be the first 
to learn when new resources become available.  
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https://www.facebook.com/pages/CS-
MEN/760905240620707

Read on for more details...

In with the New! 
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Bringing humour into skills education and 
practice

Working with Anna O’Neill (Regional Champion, 
West) and Rodney Mountain (Innovation Lead, 
AHSP) I developed a pilot workshop for educators 
on “Connecting not communicating-the use of 
humour with patients and colleagues” on behalf 
of CS MEN.  We identified cartoons and videos 
which we felt could be used for training clinical 
skills for patient safety. The workshop was held 
at the Scottish Medical Education Conference 
in Edinburgh. Over 30 people signed up to 
participate in the workshop. We had set the 
maximum at 16 but such was the demand we had 
to increase numbers.

• 
• 
• 
• 
• 
• 
• 
• 
• s in practice 

Reports from our Clinical Lead Jean Ker

 
As one skeleton said to the other  
  
 

 
 
 
Hosted by the University of Dundee 
A Scottish Registered Charity - No. SC015096 

If I had the guts  
 I’d get the hell 

out of here  
 

There were two learning outcomes from the 90 
minute workshop. Participants would be able to:- 

• Recognise how humour can be used effectively 
to make connections in healthcare education 
and practice; and,

• Develop a storyboard using humour to enhance 
connections in practice.
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Following a short introduction describing the 
evidence of the use of humour in medical education 
from literature, Rodney provided an overview of a 
comic strip he had developed for the Patient Safety 
WHO Surgical Pause Checklist, sharing how it had 
been implemented in NHS Tayside. 

Participants were then given either a video 
or a simulation trigger and facilitated 
through completing a cartoon storyboard for 
communicating the patient safety tools, SBAR 
and Ask Me 3, by Anna, Rodney and myself. The 
feedback was very constructive and has given us 
great ideas for developing this approach. 



The 6th International Clinical Skills Conference, 
Prato, Italy

This three day Conference focussed on creativity 
and diversity in clinical skills education and 
practice. CS MEN shared a stand with the University 
of Dundee. It was a full Conference with over 210 
delegates representing 18 different countries and 
from many different health care disciplines.  

Plenary sessions were given by Anders Ericsson on 
the Making of Expert Healthcare Providers, Dan 
Reamer on Simulation in Medical Education, Brian 
Simmonds on Experimental Learning: Human 
Simulation, Jeff Bezemer on Reframing Clinical 
Communication, and Simon Cooper on Innovative 
Clinical Skills Teaching. 

Several innovations were introduced for this 
Conference. Firstly, there was a wonderful app 
developed which enabled every participant to 
develop and download their own programme. For 
each presentation, there was an immediate link 
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to the abstract as well as the opportunity to make 
notes. In addition, there was representation from 
the Tuscan Simulation Group with a plenary and 
workshop provided by Fillipo Bressan.

Finally, the roundtable concept was trialled and in 
the majority of cases, these worked extremely well 
generating enhanced understanding of deliberate 
practice feedback and clinical reasoning to 
mention a few.

There  was  excellent  representation from 
across Scotland  from Robert  Gordon University, 
Aberdeen University, BASICS, University of 
Dundee, University of West of Scotland, NHS 
Tayside, University of Glasgow, NHS Greater 
Glasgow and Clyde, NHSScotland, NHS Ayrshire 
and Arran, NHS Highland and NHS  Grampian.

The University of Dundee has jointly held the 
Conference with Monash University since 2009 with 
this being my last Conference as Chair. The next 
Chair, from Monash University, is Stuart Marshall. 



Innovation – using simulation to explore new 
ways of working 

The Scottish Clinical Skills Network held a very 
successful meeting in April on the Crichton 
Campus in Dumfries with over 100 delegates. 
One of the strengths of health care training at 
the campus is the training provided for carers of 
older patients including those with dementia. I 
was privileged to attend their workshop “Walk 
in their shoes” which enabled participants to 
experience four activities of daily living: eating, 
seeing, dressing and washing when hampered 
with a disability such as deafness, partial loss of 
sight, foot pain and loss of sensation and fine 
motor function. This experience highlighted the 
need for training in person-centred care and was 
a very powerful way to learn how easily people 
can become disempowered when some of their 
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senses are impaired. We used this concept 
to develop a simulation of “Waking up to a 
new day in the Nursing Home” scenario for 
an innovation workshop we ran for a team of 
design engineers, doctors, medical educators, 
artists and NHS managers in May. 

The simulation presented two scenarios of 
activities of daily living for an older person. This 
provided a trigger for the teams to explore how 
we can redesign the system of care we provide 
for older people. Watch this space as this was 
the first in a series of workshops.

Jean Ker
Clinical Lead 
CS MEN



BASICS Scotland App
On 17 April 2015 the Deputy First Minister 
John Swinney launched the BASICS Scotland 
app. Other guests at the launch included 
Caroline Lamb (Acting Chief Executive, NES), 
Mike Sabin (Chair Clinical Skills Group & 
Associate Director NMAHP, NES), David Garbutt 
(Chairman, Scottish Ambulance Service (SAS)) 
and James Ward (Medical Director, SAS).

John Swinney, Colville Laird, (Director, BASICS) and 
some of the BASICS Scotland Team.

 

John Swinney, Caroline Lamb and David Garbutt, being 
introduced to Hal, the BASICS Scotland manikin.

BASICS Scotland
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The app has many interesting features including 
clinical documents, clinical information, resuscitation 
algorithms and a series of training videos. In 
addition, novel features include an equipment 
checklist of all the equipment recommended 
that responders carry with them. Included in this 
feature is the option to add the expiry date for each 
piece of equipment so the app reminds you when 
replacement is required.

Another feature is the ability to complete a patient 
report form online and e-mail it to a secure NHS 
e-mail address.
    

The app has a built in GPS system which identifies 
the nearest hospital, the travel time to that hospital 
and contact information for the hospital and its A & E 
Department.

Sandpiper Wildcat Project
Evidence has begun to emerge that results of 
resuscitation at out-of-hospital cardiac arrests could 
be improved and that certain parts of the world 
are achieving better results than those obtained in 
Scotland.  Edinburgh improved its out-of-hospital 
cardiac resuscitation rate by 12% through a project 
referred to as TOPCAT. Efforts are now being made to 
disseminate the learning to other parts of Scotland. 
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It has been identified that this will be difficult to 
do in rural Scotland. However, after discussions 
between the Edinburgh University Resuscitation 
Research Unit, BASICS Scotland and its sister charity 
The Sandpiper Trust, it was decided to look at a 
project named The Sandpiper Wildcat Project, that 
would attempt to improve out-of-hospital cardiac 
resuscitation in rural areas, using Grampian Region 
as the test area.

At the start of the Project, information was obtained 
from ambulance control centres to identify the 
number, location and response times to all out-of-
hospital cardiac arrests in the Grampian Region. 
Once this was obtained, it became clear where these 
events took place and the areas where it took longer 
for the ambulance service to respond. 50 locations 
were identified in Grampian where it was felt that if 
an additional defibrillator was immediately available, 
with someone to operate this, lives could be saved.

The Sandpiper Wildcat Project intends to place 
an extra 100 defibrillators (two per identified 
location), all linked to Scottish Ambulance Service 
(SAS) Control Centres by means of a vehicle locator 
system. It is hoped that these defibrillators will 
always be in possession of someone who is trained 
to use them and immediately available when 
activated by the SAS Control Centres. Volunteers are 
being recruited for this purpose.
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Training will play a very large part in this Project. 
The intention is to train all responders on at least 
three occasions before the Project starts and 
thereafter at three monthly intervals throughout 
the Project. This training will not only involve the 
additional responders but it is hoped that the 
training will include the ambulance service crews, 
whose responders are likely to be working with out-
of-hospital cardiac arrests. 

If this Project were to obtain similar results to those 
of the Edinburgh project then it is anticipated that 
an extra 50 lives could be saved each year in the 

Grampian Region. This is one of the larger Projects 
that BASICS Scotland has been involved in and 
includes close working with the Sandpiper Trust, 
the SAS and the Edinburgh University Resuscitation 
Research Unit. Work to develop this Project is well 
advanced and it is hoped that it will go live later in 
the year.

Anyone residing in Grampian wanting to take part 
in this Project should contact the BASICS Scotland 
office through the BASICS Scotland website.

Colville Laird
Medical Director
BASICS Scotland
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The Scottish Centre for Simulation and Clinical 
Human Factors (SCSCHF) was established in 1998 
and, in the early years, ran courses primarily for 
anaesthetists. 17 years later we are still welcoming 
anaesthetists to the Centre but have widened our 
embrace to include healthcare support workers, 
staff nurses, paramedics, and even off-shore oil 
workers.

Why Simulation?
Simulation is a technique which, when used 
appropriately, can enhance learning. Participants 
are immersed in a realistic environment and 
have to work together with other members of 
the healthcare team to diagnose and manage an 
unwell patient. The stress resulting from, among 
other things, the realism of the scenario results in 
lapses in performance. The debrief which follows 
the scenario, allows the participants to reflect 
on their performance and identify areas of good 
practice. It also entails a review of the causes of 
any lapses and a determination of how to prevent 
these in the future.

Why Human Factors?
Although we have always used simulation to 
promote learning, our interest in human factors 
is more recent. Human factors is a science 
which aims to improve human performance by 
examining and perfecting the factors which affect 
it. These factors range from the very broad, such as 
organisational culture, to the very focussed, such 
as the amount of light available in a workspace. At 
the SCSCHF we concentrate on the factors which 
affect healthcare personnel, such as the team they 
work in, the training they’ve had and the systems 
they use. Although human factors is a well-
established science, its adoption by the NHS has 
only recently gathered pace. Part of the SCSCHF’s 
mission is to encourage the application of human 
factors in the treatment of patients.
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Supporting CS MEN
The SCSCHF assists the CS MEN’s Mobile Skills Unit 
(MSU) by providing faculty development courses. 
These allow people who host and run courses on 
the MSU to gain an understanding of the skills 
required to maximise its effective use. We also join 
the MSU on “supported visits”, providing courses 
on location and giving the local personnel a 
refresher on the MSU’s use.

The Future
The use of simulation will expand exponentially, 
with many curricula now calling for all appropriate 
procedures to be carried out first on a simulator 
before they are carried out on a patient. The 
immersive simulation we specialise in at the 
SCSCHF will also continue to expand, allowing 
individuals and inter-professional teams to 
practise together in a safe environment with a 
debrief of their performance.  Under-represented 
groups, such as AHPs, will also be provided for 
with bespoke simulation activities.

Find out more
At SCSCHF we are an enthusiastic and extremely 
welcoming bunch of people. To find out more 
please have a look at our website, blog and 
twitter. To book a visit or have a one-to-one chat 
please email our friendly administrators, Helen 
and Julie: FV-UHB.scschf@nhs.net or call them 
on: 01324 567412.

Michael Moneypenny, Centre Director SCSCHF

@scotsimcentre

@scotsimcentre.
blogspot.co.uk

www.scschf.org
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oneNES
Around 150 NES employees gathered at the 
Edinburgh Conference Centre on 27 May 2015 for 
the inaugural NES Staff Conference. CS MEN had 
been asked to provide an exhibition stand for the 
event so loaded up with our new pop ups, resource 
information cards and an Intra Muscular Injections 
Manikin we headed off.

The day was introduced by Lindsay Burley and 
Caroline Lamb who reflected on the achievements 
of the last year and the challenges ahead. 
The highlight of the day was the morning’s guest 
speaker – Olivia Chiles who recounted some of her 
personal story and how that has led to her setting up 
the charity 500 miles. She was inspiring.

The afternoon was built around a session called the 
Dashing White Sergeant. This involved delegates 
moving from table to table to hear about different 
aspects of NES work. Janet Pooley, NES Optometry 
Lead, caused a bit of a stir as delegates tried to do 
normal household tasks whilst wearing glasses that 
impersonated various eye conditions. Other stations 
allowed delegates to hear about new developments 
in NES eg Turas.

During the breaks we had plenty of visitors to our 
stand mainly thanks to our new pop ups and the 
“bottom” sitting on our table.  They were great 
conversation starters and allowed us to talk to many 
NES colleagues about the work of CS MEN, the MSU 
and our educational resources.

Anne Stocks
CS MEN Network Coordinator

Conference Round Up
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The Crichton Church, Dumfries

Scottish Clinical Skills Network Conference 2015
22 & 23 April 2015
On a beautiful sunny day at the impressive 
Easterbrook Conference Centre in Dumfries, 97 
delegates attended the Network’s 2015 Conference 
with the theme “Innovation & Diversity in 
Multidisciplinary Clinical Skills”. 

We were delighted that Professor Paul Martin, 
Depute Principal of the University of the West of 
Scotland, opened the Conference, followed by Jerry 
Morse, Chair of the Network.  With a full programme 
of workshops and plenary sessions, the first day 
went by very quickly.  Delegates were able to visit 
exhibition stands and talk to exhibitors during coffee 
breaks and lunch but with the weather being so 
good, a lot of people took the opportunity to take 
lunch outside and enjoy the view.  The CS MEN MSU 
was situated outside Easterbrook so delegates had 
the opportunity to visit the Unit and to attend the 
workshops being held there.

The AGM of the Network was held in a unique venue 
- the Crichton Church, in the grounds of Easterbrook.  
With the sun streaming in through the stained glass 
windows, Jerry Morse chaired the meeting and 
advised the members present that next year the 
Conference would take place in Aberdeen. 



For the evening social event this year we had Whisky 
Tasting with a bit of history about the different 
whiskys, an after dinner speaker and an address 
to the haggis. The after dinner entertainment was 
Crazy Golf, with a twist!  Our very clever Simulation 
Technician members created a crazy golf course out 
of simulation aids.  All those who participated had a 
great time and Elaine Stewart from Robert Gordon 
University got a hole in one.

As always we select a charity to donate to; this year 
it was Alzheimer Scotland. Thanks to those who 
donated on the evening, the sum of £332.23 was 
raised.

On Day Two Michael Moneypenny, Vice Chair of 
the Network gave the opening address.  Jean 
Ker talked about the beginning of the Network 
and amused us with tales of her travels. Jerry and 
Michael also talked about the present and the 
future of the Network.

The last thing to do was for Jerry to present 
the prizes to the successful delegates. We were 
delighted that Brogan Watson, Sarah Skene and 
Stacey Forsyth won “Best Student Presentation”, 
Michael Williams from Queens University, Belfast 
won “Best Oral Presentation” and Gayle Mackie from 
Glasgow Caledonian won “Best Poster Presentation”.  
The calibre of the presentations was excellent and 
well done to the presenters who were faced with 
technical challenges but carried on regardless.

Thank you to all the delegates who attended, the 

presenters, those who ran workshops, the keynote 
speakers, our representatives from industry for 
their continued support, and of course to the staff 
at Easterbrook for making this a very successful, 
relaxed and enjoyable Conference.

Next year we will be at the University of Aberdeen 
on 20 and 21 April 2016.  The call for abstracts will 
go out towards the end of the year so look out for 
this in your email and check the website (www.
scottishclinicalskills.com).  We look forward to 
seeing you there.
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Exercise “Jura” Report

This type of exercise was made possible with 
the multi-agency training we carry out with our 
colleagues on the NHS Education for Scotland MSU 
annually and as part of a rural setting, this helps to 
build team working and breakdown barriers which 
may have otherwise been there.
Joe Hughes, Paramedic Team Leader

After many months of planning and numerous 
changes to the original plan, Exercise “Jura” took 
place on Saturday 16 May 2015. The Exercise was 
located within the Sound of Islay both on and off 
the coastlines of Islay & Jura, with three separate 
incidents to test a multi-agency response.

The three incidents involved a group of hill-walkers 
who had been missing overnight and two separate 
groups of kayakers where one member of each 
group had been taken unwell.  These scenarios 
reflected typical activities on Islay.

The Exercise proved to be challenging as the 
weather was poor and the kayakers found it difficult 
to reach the target areas for the Exercise.
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The Exercise started off with a call to Police Scotland 
reporting a group of hill walkers who had been 
missing overnight following a planned walk to 
McArthur’s Head Lighthouse. This was relayed to the 
Coastguard at Belfast where they initiated the local 
Port Ellen Coastguard Team and the RNLI crew.

The RNLI launched its D-class boat along with 
the main Life-boat, and during this Exercise the 
Y-boat was also used.  Search teams were dropped 
off along the Islay side of the Sound but with the 
limited Coastguard numbers, this was going to be a 
protracted search.

In the middle of this, the main boat was called away 
for a kayaker in distress with what appeared to be 
chest pains.  A distress parachute flare had been fired 
off and a mayday call made but heavy sea conditions 
made it difficult for the boat to reach them. 

The RNLI Y-boat was launched to retrieve the group 
in deeper water, followed by the casualty being 
treated on-board. 

As this happened the Coastguard confirmed the hill 
walkers had been found with three casualties.  With 
no helicopter available, the crew started heading 
to the target area where Dr Murray (local GP) was 
transferred to the shore to assess and treat the 
casualties.  Whilst the crew stood off waiting, a call 
was received that a separate group of kayakers was 
in difficulty; one of the party was in the water having 
had a stroke.
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The lifeboat crew immediately left advising the 
onshore group they would return once they had 
dealt with this new emergency. 

During the initial distress call, the member who set 
off a parachute flare received a genuine burn injury 
to his hand.  The Exercise was temporarily suspended 
whilst the injury was assessed and treated by a GP 
and paramedic. The Exercise restarted with the 
recovery of both casualties and the crew returning to 
retrieve the team and casualties on the shoreline. 
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The three hill walking casualties included one 
unconscious with a head injury, another with a 
lower leg fracture and the third was hypothermic. 
The casualties and the Team were recovered and 
transferred back by lifeboat to Port Askaig where 
the casualties were transferred, via the Jura ferry, 
to the awaiting ambulance.

The Exercise was made more challenging by the 
poor weather and genuine injury which could 
have been much more serious.  The dangers of 
using parachute flares raised questions as to 
whether these should be used in future exercises.

The RNLI Team was also challenged with 
having to launch three boats during the 
overall Exercise, as well as the coastguard 
being challenged with limited numbers 
to carry out a search and recovery of the 
casualties to the ambulance service, all of 
which went well.  The debrief highlighted 
points to be taken forward but everyone 
found the Exercise to be beneficial. I hope 
the learning points can be taken forward to 
another exercise with participation from air 
search and rescue. 

Joe Hughes, Paramedic
Scottish AmbulanceService



Elaine Mead, Chief Executive NHS Highland
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Mobile Skills Unit Report

Introduction
What an exciting three months we’ve had with 
the MSU, I’m delighted to share reports from the 
Emergency Medical Retrieval Service (EMRS), the 
Scottish Clinical Skills Network (SCSN) Conference 
and this year’s trip to Mull.  The MSU has just 
returned from Shetland after taking part in a 
diverse programme of training including Stroke 
and TIA Assessment Training, EMRS HDU Training 
and Paediatric Life Support Course. Next we will be 
showcasing at the NHSScotland Event on 23 & 24 
June and we have received word that the Cabinet 
Secretary, Shona Robison will be paying us a visit. 
Read about this in our next Newsletter.

New Chair of MSU Steering Group
We are delighted to announce the appointment 
of the new Chair of the MSU Steering Group, 
Elaine Mead, Chief Executive of NHS Highland.  We 
would like to welcome Elaine to the Group and 
look forward to working with her in the future 
development of the MSU. 
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If you would like to book an MSU visit or find out more about 
this year’s activities, please contact me Lynn Hardie at lynn.
hardie@nes.scot.nhs.uk tel 01382 425735

MSU Faculty Development Courses – 
NEW DATES!

As promised, here are new dates for the 
next round of MSU Faculty Development 
Courses:

• Thursday 3 & Friday 4 December 
2015

• Thursday 4 & Friday 5 February 2016
• Thursday 25 & Friday 26 February 

2016
• Thursday 24 & Friday 25 March 2016

If you or a colleague would like to be a future 
Host or Trainer on the MSU and attend one 
of the above dates, please contact me lynn.
hardie@nes.scot.nhs.uk to book a place.  
Here is a link to the Course Descriptor

http://www.csmen.scot.nhs.
uk/media/10179/msu_faculty_
development_course_descriptor_
original_v03.pdf

Date Location

23 - 24 June NHSScotland Event, Glasgow

29 June - 3 July Isle of Tiree

15 - 17 July ASME Conference, Edinburgh

27 - 31 July Fort William

10 - 14 August Perth (venue to be confirmed)

7 - 18 September Isle of Islay

5 - 9 October North SORT, Bridge of Don

12 - 16 October East SORT, Edinburgh

19 - 23 October West SORT, Linwood

26 - 30 October Hairmyres Hospital, East Kilbride

2 - 13 November Monklands Hospital, Airdrie

23 - 27 November Glasgow (venue to be confirmed)

3 - 4  December MSU Faculty Development Course

10 - 14 December Leuchars Station, Fife

MSU 2015 Diary
The diary for the rest of 2015 looks like this:
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Emergency Medical Retrieval Team (EMRS)
I had the privilege of spending a morning in 
April with the EMRS Team at the Clyde Heliport 
familiarising them with the MSU.  I was also 
given a guided tour of their new base and even 
got to see inside the Emergency Helicopter.  The 
Team utilised the Unit for three days training 
and I’m delighted to share their report with you, 
kindly provided by Dr Richard Price from the 
EMRS Team.

EMRS Report
The EMRS is a consultant delivered system to provide 
critical care support to remote and rural Scotland. 
This is achieved through patient retrieval from 
remote and rural healthcare facilities (or directly 
from the scene); by providing telephone advice 
and support and, through annual local liaison visits 
providing education. 

These annual (or more frequent) liaison visits can 
coincide with the MSU, allowing team members to 
utilise the Unit and take advantage of its facilities for 
critical care teaching. The Unit’s recent visit to Mull 
was an example of this co-operative approach and 
allowed for a range of educational models including 
tutorials, discussions, scenarios and full simulations 
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to be used for a variety of topics over two days. 
Additionally, for three days in April, the MSU was 
located at the Clyde Heliport in Glasgow to enhance 
familiarity with the Unit; to provide training for EMRS 
and SAS team members; to develop the simulation 
writing and debriefing skills learnt at the Faculty 
Development Courses and to test out new versions 
of action cards (as cognitive aids) before release to 
the clinical environment. Ten delegates used the 
Unit on each day and the visit was a great success 
for each of the objectives. Many thanks to Lynn 
Hardie (MSU Project Officer) for spending a morning 
familiarising the team with the workings of the Unit.

Richard Price
Consultant, Royal Alexandria Hospital 
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Isle of Mull
The MSU visited Mull for the first week of May. 
Emergency Nurse Practitioner, Piers Massey, fresh 
from the MSU Faculty Development Course, 
organised this year’s training programme.  Feedback 
was very positive:

I am a lone worker – in a remote and rural 
community hospital – so this is a really good way 
for me to update/improve on clinical skills relevant 
to my work.

Very useful to be able to get feedback on how I 
perform on simulated scenarios

Read on for the article written by Piers for their June 
edition of Round and About and The Oban Times on 
their experiences with the MSU.

Mobile Skills Unit visits Mull and Iona 
Community Hospital
During the first week of May the Mull and Iona 
Community Hospital (MICH) was visited by the 
MSU on its annual visit. The Unit is a state of the art 
training facility that allows the islands medical and 
nursing professionals to refresh their knowledge, 
learn new skills and keep up to date. 

Training was kicked off by Piers Massey, our 
Emergency Nurse Practitioner and then continued 
by the doctors and nurse from the EMRS Team 
from Glasgow. This is the intensive care team which 
collects patients from MICH in the helicopter and 
takes them to the hospitals on the mainland.

The Unit has different simulation manikins that cover 
all the age ranges and can let the staff practise and 
perfect skills. These manikins have pulses, blood 
pressure, respirations and can even talk. They can be 
programmed to get better or worse, allowing staff to 
assess and treat the patient as if it was a real person. 
Everything is filmed and these sessions are then 
reviewed and discussed for further learning. The Unit 
also has equipment that facilitates staff to practise 
specific skills such as cannulation or catheterisation.
The skills week had a great turnout from staff and 
everyone agreed they had enjoyed learning in such 
a dynamic way.

Piers Massey
Emergency Nurse Practitioner
Mull and Iona Community 
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SCSN Conference
The MSU had pride of place outside the 
beautiful setting of Easterbrook Hall in 
Dumfries for this year’s SCSN Conference.  
We welcomed delegates from across 
the UK, Finland and Kansas on board 
the Unit and all were very keen to hear 
about how the MSU is used and the 
facilities available.  Michael Moneypenny, 
Director of the SCSCHF delivered two 
excellent workshops entitled “Critical 
Incidents and Human Factors” to over 
30 delegates.  We also welcomed the 
Simulation Technicians onto the Unit for 
their Special Interest Group Meeting.  

Michael 
Moneypenny, 
Jean Ker, 
Lynn Hardie, 
Beverley 
Beasant and 
Jerry Morse 
at SCSN 
Conference

Michael 
Moneypenny 
delivering 
Human 
Factors 
Workshop on 
MSU
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From Janet Skinner

Thanks to all of you who came to visit the CS MEN stand at the Scottish Medical 
Education Conference at the EICC on 27/28 April. There was a lot of interest 
in the new lumbar puncture trainer. It was a really good and well attended 
Conference with lots of excellent posters and presentations. Particular 
highlights for me included Trudie Robert’s plenary session on professional 
integrity and the workshop by Michael Paterson and Julie Mardon exploring 
why you came into medicine through values based reflective practice. As 
always it was great to see lots of enthusiastic clinical educators, catch up and 
share ideas. 

From a skills point of view we are excited here in Edinburgh to have entered 
into partnership with Glasgow, Aberdeen and Dundee Medical Schools and 
Robert Gordon and Strathclyde Schools of Pharmacy to teach advanced clinical 
skills courses to community pharmacists. This exciting collaboration has been 
commissioned by NES and led by Dundee; it’s a really great opportunity for us 
all to work together in developing and delivering this project. 

We’ll be at the NHSScotland event with the MSU on the 23 and 24 June, so 
come and visit us if you’re there.

Contact: janet.skinner@ed.ac.uk

http://events.nes.scot.nhs.uk/5th-national-scottish-medical-education-conference/ 
mailto:janet.skinner%40ed.ac.uk?subject=
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From Anna O’Neill

I was involved in a workshop at the Scottish Medical Education Conference on 
27 April with Jean Ker and Rodney Mountain, at the EICC Edinburgh.

“Connecting not communicating - the use of humour with colleagues and 
patients”. This was an opportunity to pilot a larger workshop and we were 
delighted with the very positive evaluations as well as feedback on future 
implementation.

Unfortunately a west region workshop had to be postponed in May, 
“Managing Students with Communication Difficulties”, due primarily to staff 
focusing on the move into the new South Glasgow University Hospital.  We 
plan to offer this again later in the year.

I will be at the NHSScotland event on 24 June supporting the showcasing of 
the MSU and CS MEN. Please come and say hello.

Contact: anna.oneill@glasgow.ac.uk

mailto:anna.oneill%40glasgow.ac.uk?subject=
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From Jerry Morse

The highlights of the last three months have been a very successful SCSN 
Conference in Dumfries and completing my PhD (A mixed method study 
looking at the integration of physician associates into the Scottish NHS 
healthcare system) I want to thank all who came to Dumfries and I am looking 
forward to hosting you in Aberdeen next April.

I have joined the MSU Users Short Life Working Group which is looking at 
the development of a new MSU. This is an exciting opportunity to look at the 
delivery of clinical skills training primarily in remote and rural settings. 

I hope to meet many of you on the MSU at NHSScotland on 23 June where I 
will be showcasing the potential of the Unit. If not may I wish you all a happy 
summer wherever you may be going.

Contact: jerry.morse@abdn.ac.uk

mailto:%20jerry.morse%40abdn.ac.uk%20?subject=
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