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A Busy Time for the Team and a New Chapter for Others

CLINICAL SKILLS Managed Educational Network
Excellent Skills for Excellent Care

As you will see from this newsletter the Team 
has participated in a number of conferences 
across Scotland showing off the MSU, 
the eLearning Resources and simulation 
equipment.

Beverley Beasant has decided to retire early 
and left in June.  We will miss her support and 
enthusiasm for our role in improving clinical 
skills education across Scotland.  We wish her all 
the very best for the future.

We also say goodbye to the Regional Champions 
(Jerry Morse, Janet Skinner and Anna O’Neill) 
who will now focus more on occasional project 
based work.

The newsletter contains updates from our 
partners, conference reports, a research and 
development project summary, a report from 
HAI and the usual updates on the MSU and 
eLearning resources.

BUSY
TIMES
AHEAD
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Beverley Beasant retires after 16 years

It’s goodbye from me

It is difficult for me to believe that 16 years have passed since 
I joined Scottish Council for Postgraduate Medical and Dental 
Education that evolved into NES. 

During this time, I have been privileged to work on several 
interesting projects with a wide range of healthcare 
professionals and educationalists across the length and 
breadth of Scotland.  The North of Scotland Tele-education 
project reached as far north as Shetland, the Managers 
Development Network as far south as Dumfries and the 
Clinical Skills Managed Education Network (CS MEN) led to 
travel throughout Scotland.  

The common aim of all of these projects was to enable 
easier access to training and education irrespective of 
profession and geographic location. In the main that 
has been achieved using some really innovative ways of 
working, not least the well-known Mobile Skills Unit (MSU) 
that is a regular sight in remote areas.  It delivers an efficient 
way for busy staff to acquire new skills and knowledge and 
to refresh existing skills in their own locality. 
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However, it has been the enthusiasm, commitment 
and knowledge of all the people involved that has 
made all these projects successful. On many occasions, 
colleagues have willingly committed to an idea or 
project that was in addition to their day job and 
delivered on all counts - that is when you realise that 
you are working alongside exceptional and devoted 
individuals whose aim is to improve patient care.

It has been my pleasure to work with so many fantastic 
people and centres over the years without whose 
collaboration we would not have achieved as much as 
we have.  My biggest thanks go to the CS MEN Team 
particularly when needed to find an urgent solution 
for unexpected problems.  I could always count on 
their advice, help and support and know that they 
would always deliver - so thank you again.

With this positive attitude to getting the job done, I 
know that CS MEN will continue to go from strength 
to strength working with you all to deliver clinical skills 
training and education across Scotland.

As I start a new chapter in life, my thanks to you all for 
your support and friendship and I wish you continued 
success for the future.  

Beverley

With this positive attitude to getting the job done, 

I know that CS MEN will continue to go from strength to strength...
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work with our external partners and, throughout that 
time, to sustain and enhance the fantastic work that 
has been delivered.

Whilst focussing much of her energy and enthusiasm 
on the NES team, Beverley has also worked very closely 
with a number of external partners at the Cuschieri Unit, 
at the Scottish Centre for Simulation and Clinical Human 
Factors (SCSCHF) and with the Team at BASICS Scotland. 
As one, those partners have continued to feedback their 
admiration and gratitude for the support, challenge and 
encouragement that Beverley has provided over the years. 
Again, much of what is now in place would not be there if 
not for Beverley’s perseverance. 

Those personal and professional qualities have remained 
intact and Beverley’s key contributions have been one of 
the principle reasons that NES’s contribution to Clinical Skills 
and Simulation education is as highly regarded as it is. 

Finally, despite my horror/terror at the thought of Beverley 
not being here, I’d like to wish her every happiness in her 
(clearly premature) retirement. She’ll be missed by me, 
her colleagues in NES and by those external partners with 
whom she’s worked so closely and so effectively.

Mike Sabin

I’ve worked with Beverley on the Clinical Skills 
agenda since I came back to NES from Scottish 
Government in 2010. 

As I got to know her over those first few months, I was 
struck by several things;

• she had an eagle-eye for detail - squirreling into 
MoU’s, SLAs and project plans to ensure that we 
had the detail just right;

• she was tenacious in pursuing what she wanted 
(and we needed) to achieve;

• she was personally and professionally committed 
to achieving positive outcomes in the work of       
CS MEN;

• she was really supportive and generous of her time 
and effort to me, Philip, Jean and all her colleagues 
in CS MEN; and,

• she recognised the potential of, and enabled others.

Those qualities, which I learnt quickly to admire and 
value, have stood her (and us) in good stead over the 
intervening years as we worked together to bring CS 
MEN into NES, to further build up the role of the MSU, 
to revise and refresh the Clinical Skills group and our 

A fond farewell to Beverley from Mike Sabin
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both a paper and business case for NES and the Scottish 
Funding Council to jointly fund a national clinical skills 
strategy with a clinical lead (Prof Jean Ker), regional 
champions, a guiding Scottish Alliance and the MSU.

It took 12 -18 months to complete this work and 
get funding approval (£1.5 million) from the two 
organisations to support a three-year project. We had 
to go through a similar process in 2009 to then get the 
project turned into a long term commitment to CS MEN 
and the MSU.

Bev and I have presented the work at a number of 
international educational conferences and the success 
of the work has been widely recognised in NES and 
beyond.

The other area where Bev had a major input, was in 
developing the Human Factors work which combined the 
work of CS MEN with Patient Safety. Bev had a major input 
in planning and delivering the national HF conference 
at the Beardmore. Over 200 delegates attended and the 
conference ran very smoothly and successfully in terms 
of feedback and outcomes.  I am convinced this was due 
to Bev and the CS MEN Team.  Thank you and all the very 
best with your future pursuits.

Philip Cachia

In 2006 I was asked to help crack the issue that 
there was inequity of educational provision across 
Scotland (particularly in remote and rural settings) 
and across different professional groups (with 
doctors having far greater access to high quality 
simulation based training than other groups).

I asked for some project management support and 
Bev was given that task, initially for half of her time. 
Over 6 months, the two of us visited 22 sites of varying 
sizes all across Scotland, including universities, Health 
Boards, Clinical Skills Centres, R & R, Royal Colleges and 
produced a draft proposal for an educational strategy 
for NES. This included the concept of the MSU for R & 
R, multi-professional skills training and an overarching 
Clinical Skills Alliance to ensure quality standards and a 
sensible division of labour to avoid duplication.

In order to improve engagement from all stakeholders, 
Bev organised a series of three regional meetings (West, 
East and North/R&R) where we invited all the relevant 
health service and education providers to attend and 
presented our findings and recommendations and 
invited their input.

We revised our proposals on this basis and produced 

A fond farewell to Beverley from Philip Cachia
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Conference Reports

Andrea also presented a poster about collaborating 
with NHS boards and the complex relationships that 
are built in the process of developing national learning 
resources. The MSU was also present and had a steady 
flow of people visiting – not just to view it but several 
workshops were also run on it. Out-going SCSN chair, 
Jerry Morse handed the baton over to new chair Michael 
Moneypenny.  We look forward to 3-4 May at St Andrews 
for another inspiring conference in 2017.

Scottish Clinical Skills Network (SCSN) 
Conference 2016 - Fostering Collaboration 
Across Healthcare Networks

The sun shone at the Suttie Centre, University of 
Aberdeen for the annual SCSN Conference. 

There were thought provoking plenary addresses from 
Alison Machin (Northumbria University) and Mike Sabin 
(NES) as well as the usual mix of workshops from industry 
(Laerdal, Limbs and Things etc), academics and clinicians 
and the ever popular short oral presentations which give 
a glimpse of what’s going on around Scotland.  Andrea 
Baker and Paul Smith (University of Dundee) ran a 
workshop in conjunction with CS MEN’s popular eLearning 
resource on IM injections Administering Intramuscular 
Injections: Bridging the Theory Practice Gap. 
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The CS MEN team and the MSU made an impression 
over the two days demonstrating our support not only 
for the conference but in contributing to the possible 
education and training solutions using simulation.

There were some excellent plenary speakers to frame 
the two days including George Crooks from NHS24, 
Catherine Calderwood the new CMO, Rona Flinn 
from Aberdeen, Roger Strasser from Canada and 
the President of the Royal College of Surgeons of 
Edinburgh, Mike Lavelle-Jones. 

CS MEN ran two workshops, gave two short oral 
presentations and presented a poster which are 
described on the following pages.  The team also had 
the opportunity to network with organisations and 
participants. 

Rethinking Remote and Rural 2016

CS MEN had a highly visible presence at the recent 
Rethinking Remote and Rural Conference, the 
first international conference of its kind, held in 
Inverness 23/24 May. The focus of the conference 
was to bring together all those interested and 
challenged working in remote areas of the world to 
deliver quality health and social care, to share best 
practice and discuss innovative solutions.

Over 130 delegates came from the 
Channel Islands, Alaska, Canada, 
Australia, Norway and Iceland as 
well as from throughout the UK. It 
was wonderful to see practitioners 
from all the different health 
professional groups. 

Conference Reports
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Rethinking Remote and Rural 2016

This short paper provided an analysis of the evaluation 
of three exemplar venues visited by the MSU in 2014-
15.  The venues were Islay, Fort William and Airdrie. The 
presentation highlighted the similarities of courses 
and the access to training and the challenges faced in 
each of the venues.  In all three venues the opportunity 
for multi-professional team training was highlighted 
as an advantage of the MSU. In addition multi-agency 
exercises were seen as a welcome spin off of the 
presence of the MSU.

Education healthcare practitioners – an 
in-depth evaluation of the MSU training 
programmes in three venues 

Getting started in simulation - 
Unlocking the potential of the manikin

The first workshop was run on the MSU and approached 
learning how to make the most of the MSU’s resources.  
The 90 minute workshop explored the facilities of the 
MSU making use of the part task trainers provided to 
enhance patient safety.  

Three stations were set up:
1. Airway management and SBAR 
2. Male catheterisation and the guidelines on use of a 

chaperone
3. IM injection and the use of PPE and hand hygiene

This provided a framework to discuss how best to use 
the part task trainers for teaching on the unit with a 
particular emphasis on learning about patient safety for 
health and social care practice.  Educators and clinicians 
with strategic responsibility attended the workshop.
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This short oral presentation was part of a forum 
discussion of the potential opportunities remote 
communities gave for education and research. 

This presentation shared the results of an analysis of 
semi structured interviews held with those who had 
participated in the multi-agency exercises in Islay 
between 2013-2015. The transcripts were analysed 
using a resilience characteristic framework.  The MSU 
enhanced resilience in this context through providing 
opportunities to build confidence between the 
agencies involved as well as trust from learning together 
and working together. 

Engaging local communities in building 
resilience using an MSU 

This 90 minute workshop took the 16 international 
participants through a process of identifying 
challenges in using an MSU in their local community 
to build resilience using a rip and mix method to find 
potential solutions by analysing successful products 
and orgnisations to identify whether their solutions 
would be applicable to the challenges identified. 

Potential solutions included: 
• Website booking to enhance usage;
• Designated parking platform advertising the MSU; 

and,
• Virtual tours and information system.

The role of the MSU in showcasing 
resilience in Islay 

Creating excellence in clinical 
skills practice for remote and rural 
communities using online learning as 
part of a managed educational network

CS MEN has an established process to develop on line 
learning resources which can be used with the MSU or as 
part of a workshop.  

Stakeholder engagement of experts from universities 
and Health Boards use a five step iterative process to 
develop evidence based interactive online resources 
based on priorities identified by a survey of remote and 
rural practitioners.  The poster shared the process and the 
outcomes of usage across NHS Scotland.
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Extracorporeal Life Support Organisation - EuroELSO 2016

EuroELSO was formed in 2011 in Paris to better 
represent European Extracorporeal Life Support 
(ECLS) community while still maintaining strong ties 
with the host ELSO.  

The aim of EuroELSO is to promote teaching for those 
delivering ECLS services in Europe.  Crucial to this is the 
annual International Congress. 

The 5th International EuroELSO Congress 2016 was 
held at the SECC in Glasgow.  It provided an important 
platform for learning and networking opportunities for all 
health care professionals interested in the care of patients 
with both cardiac and respiratory failure.  The meeting 
delivered a comprehensive programme on all aspects of 

ECLS and particularly focussed on the positive impact of 
team cohesion, quality training, safe ECLS transfer and 
state of the art technology on patients. 

David Percival, EMRS Critical Care Practitioner, 
demonstrating mechanical CPR

Conference Reports
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The pre-conference course provided excellent 
opportunities for delegates to attend two half day 
sessions where groups took part in a mixture of 
hands-on workshops, demonstrations and lecture-
based formats led by internationally acclaimed 
industry professionals.  The main focus was around 
extracorporeal membrane oxygenation. 
With the emphasis on Team, Technology, Training 
and Transport it was an ideal opportunity for the 
MSU to be showcased.  The MSU was in the main 
conference hall located beside the Education 
Corner.  The MSU was utilised by ScotSTAR’s 
Emergency Medical Retrieval Team and David 
Percival, EMRS Critical Care Practitioner, shares his 
experiences below:

“As a group of ScotSTAR clinicians we were 
presenting a manual/mechanical CPR station 
during the pre-conference for EuroELSO 2016, 
to emphasise the importance of early quality 
resuscitation in the chain of survival.  As part of the 
main conference, we aimed to demonstrate some 
of these techniques using the excellent facilities on 
the MSU.  Having the ability to access high quality, 
reliable equipment and video facilities allowed us 
to recreate effective clinical scenarios and showcase 
the clinical skills required in the initial resuscitation 
phase.  Candidates who took part in the sessions 
were very impressed with the MSU and its’ 
functionality, and felt that the equipment was key 
in the scenarios offered.  The MSU is a great asset for 
us in the retrieval world, where utilising it on rural 
outreach sessions allows us to teach and train those 
who would not necessarily have access to such 
education otherwise.”

Having the ability to access high quality, 
reliable equipment and video facilities 
allowed us to recreate effective 
clinical scenarios

Graham Percival and David Percival from ScotSTAR with Lynn Hardie 

MSU Project Officer



CLINICAL SKILLS Managed Educational Network
Excellent Skills for Excellent Care

Forthcoming Conference

This year’s BASICS Scotland Annual 
Conference and AGM is taking 
place at the Newton Hotel in Nairn.

To find out more and to register go to 
the BASICs Scotland website at: 
www.basics-scotland.org.uk

BASICS Scotland Annual Conference and AGM
3rd September 2016

http://basics-scotland.org.uk
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Research and Development

Regional Champion, Anna O’Neill looks back at our 
Research and Development Awards.

The role of the student in self and peer assessment 
across professional groups was explored as well 
as a study looking at Team OSCEs in a simulated 
environment.  Simulation was also evaluated in 
relation to its impact on error amongst medical 
undergraduates utilising a simulated ward round.  
There was also a highly novel and valuable surgical 
boot camp, using self-regulated learning micro 
analysis to determine if sequential simulations 
can accelerate non-technical and technical skills 
acquisition in new-start surgical trainees. 

Elderly care was the focus for two projects, one to 
identify the core components of a clinical skills bundle 
for a standard of safe clinical practice and the other 
looking at simulated learning and the care of people 
with dementia. 

Implementing safe and effective clinical performance 
was the focus of a clinical skills mastery programme, 
and another project looked at a skills based difficult 
airway training programme for critical care.  Newly 
qualified doctors were the focus of two studies, one 
looking at the skills required for prescribing safely and 
the other looking at a behavioural marker system for 

A total of 17 projects have been funded since 
2011.  The range of topics demonstrates the 
diversity of teaching and assessing both 
technical and non-technical clinical skills 
throughout Scotland.
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newly qualified doctors in managing acutely unwell 
patients. 
 
Patient involvement was key to another two projects 
- the use of storyboarding and digital storytelling to 
better represent the patient in the reinforcement of 
clinical skills and a patient partnership with a university 
to explore ways of gathering feedback from patients 
involved in undergraduate medicine. 

Technical skills have been explored in a number of the 
studies and a number of novel approaches have been 

examined, such as Tactical Decision Games as well as 
a board game developed for clinical decision making 
and human factors in practice.

Clearly there is great diversity of approaches and topic 
areas.  Key to the future of clinical skills development 
is ongoing research and scholarship.  Pivotal to this is 
focused enthusiasm for advancing clinical skills for all 
health care professionals.

Further detail of these studies can be found on the 
CS MEN website at: www.csmen.scot.nhs.uk
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Decontamination of Re-Usable 
Medical Devices (Local and 
Endoscopy) eLearning Programme

To minimise the infection risks associated with 
the decontamination of re-usable medical devices 
(RMDs) and ensure the delivery of safe and effective 
patient care, it is critical that staff who undertake the 
decontamination of RMDs (or have responsibility 
for the process) possess the necessary knowledge 
and skills to safely and competently decontaminate 
RMDs in accordance with national guidance.

Training and education of staff are minimum 
requirements in national decontamination compliance 
documents. However, there is variance in education 
delivery potentially leading to inconsistency in the 
standard and quality of education provision, with 
corresponding risks to the quality of RMDs used on 
patients and handled by staff.

There had been no formal review of the local 
decontamination unit and endoscopy decontamination 
unit eLearning programmes since their launches in 2008 
and 2011 respectively. Since both programmes were 
introduced, the landscape of local decontamination 
has changed with a move towards the use of more 

single use instruments and CDU processing especially in 
Podiatry and General Medical Practice. There were also a 
number of initiatives undertaken to improve the quality 
of endoscopy services including ENDORSE (Endoscopy: 
Raising Standards and Effectiveness).  The guidelines on 
which standards were based have also been reviewed 
and updated.

NES undertook a comprehensive evaluation of both 
programmes in 2014. Stakeholders felt there was 
a continuing need for a national decontamination 
programme and recognised that the programme 

HAI Report
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content needed to be updated and recommended 
that it was more accessible, user-friendly and aligned 
to job roles. It was also highlighted that the podiatry 
workforce is a key source of potential programme 
users.

During 2014/15, a Curriculum Advisory Group 
used the findings from the evaluation to inform 
the adaptation and development work required to 
ensure any new programme(s) developed was up to 
date and fit for purpose. Significant changes were 
made to the structure, format and hosting platform. 
LearnPro is now being used and the programmes 
were combined into one national programme 
comprising nine units which have been designed 
to outline core principles of each topic, with 
signposting to speciality specific information where 
required. Units are now aligned to job role using a 
matrix approach and increased in-built assessment 
replaced mentors and folders of evidence.

Five units of the programme were launched in 
October 2015, followed by the launch of the final 
four units in November 2015. The programme 
is available as three options depending on 
decontamination responsibility. Users therefore 
have the option to complete 9 units, 6 units or 1 unit 
depending on their role in decontamination.

Further information can be obtained from:
Christine Young, Project Lead, HAI Team, NES  
christine.young@nes.scot.nhs.uk or from the 
NES website. 

2434 Individual unit completions between 
October 2015 and May 2016

95% felt they achieved the programme 
learning outcomes and it had a positive 
impact on their day-to-day work

Figures at a Glance

88% rated the programme excellent or 
good in terms of importance for 
their job

92% would recommend the programme 
to a colleague

The programme was easy to access, 
I found the modules interesting and 

feel it has helped me to improved my 
knowledge of looking after re-usable 

medical devices.

It has helped me understand more fully 
the process of the decontamination unit 
as a whole, how it works from different 
levels and sectors, how it affects both 

patients and staff and how it can be used 
to provide a strong service to patients.

Comments from Learners:

http://www.nes.scot.nhs.uk/education-and-training/by-theme-initiative/healthcare-associated-infections/educational-programmes/decontamination-of-reusable-medical-devices-(local-and-endoscopy).aspx
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Scottish Health and Social Care Team 
Challenge (SHSCTC)

As mentioned in the Spring Newsletter the second 
SHSCTC was hosted by Glasgow Caledonian 
University in April. This extracurricular student 
learning activity promotes excellence in teamwork 
and patient/service user care in a way that is 
transforming, authentic and fun.

Preregistration students from a range of health and social 
care professions from across the Scottish Universities 
were placed in teams and collaborated to come up with 
a person centred care plan for Gillian a young lady with 
profound and complex learning disabilities. They were 
judged on their care plan presentations and additional 
questions on the day in front of a panel of expert judges 

and a live audience. One of the judges was Caroline 
Hill the mother of Gillian. She had worked with PAMIS, 
a charity that works solely with people with profound 
and multiple learning disabilities and their family carers 
to produce an extensive case study with accompanying 
digital passport. 

The team that highlighted the best 
team work and collaboration across 
professions and with the family carers 
were presented with the winning 
trophy. 



The judges voted the Green Team as the winners. They 
were made up of students in occupational therapy, 
medicine, diagnostic imaging, speech and language 
therapy, and nursing. They began by identifying the 
problems facing Gillian, but also highlighted her 
strengths and contributions to her community. They 
then decided on their shared priorities in providing care 
for her, and defining each of their individual roles. The 
judges commented on the clarity and quality of their 
presentation, how well they gelled as a team and that 
they provided a person centred approach that included 
Gillian and her family as part of the team.

The audience voted the Yellow Team as winners; it had 
also identified additional social activities within the 
community including the concert hall with an accessible 
changing place toilet. This team had students from 
orthoptics, social work, radiography, nursing and speech 
and language therapy.

All student teams were truly inspirational.

Morven Kyle from the winning Green Team, a student 
nurse at Dundee University highlighted how the 
experience reinforced her passion for interprofessional 
education:

“It was a great experience. Our presentation, which we 
put together using social media and email since we all 
live in different areas of Scotland, demonstrated how 
each healthcare professional has a responsibility to 
provide excellent care for their patients and that the 
only way to do that effectively is to work together.” 
Jenny Miller, Chief Executive of PAMIS, was the lead for 
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the challenge at NES two years ago when the approach 
was first taken forward. 

“I was delighted to be a part of the organising group 
for this year’s challenge. I think it is a truly inspiring way 
to support students to really engage and understand 
the true meaning of collaborative working.” 

“Gillian was an ideal person to promote 
interprofessional working in the health and social care 
fields. Not only did she present with a range of complex 
needs, but she was able to support the teams to 
develop their skills in caring, acting with compassion, 
and working as a team that includes family carers.” 
“These are vital skills for the next generation of 
health and social care practitioners, and essential for 
interprofessional working.” 

The SHSCTC organising committee is taking this scenario 
to the international interprofessional All Together Better 
Health VIII Conference in Oxford in September 2016. This 
will provide a health and social care challenge that will 
engage not only across professions but across different 
countries and cultures. 

Find out more at:
www.hls.brookes.ac.uk

http://www.hls.brookes.ac.uk/atbh8 
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BASICS Scotland Report

Skills training by tele-education – 
the cost-effective way ahead?

We know tele-conference teaching via the 
internet is a reality and we know there is 
published evidence that you can teach skills 
by video-conferencing. The question is can 
this be used to benefit patient care in the NHS, 
particularly for remote and rural areas? 

For patient care there are significant benefits that can 
be achieved. The importance of this is particularly 
important for skills training as we know there is rapid 
decay in skill performance and refresher training is 
costly and at present there is inadequate provision for 
this in many areas. If we accept that teaching using 
video-conferencing, saves money by reducing travel, 
accommodation and backfill costs and is easier to 
organise than attendance at courses then why are 
we not increasing the use of this? The answer would 
appear to be we have not as yet made the case for this 
to those who control the funds in the NHS. So how 
do we do this? In BASICS Scotland we have been 

giving this a lot of consideration. Below we outline 
some of our work in this area.

BASICS Scotland started tele-education in 2003 as 
part of a NES funded project. This was very successful 
but then the funding ran out. The promise of further 
funding never materialised and in 2012 we decided to 
restart this and charge individuals for this provision. 
Since then we have run 12 blocks of 9 or 10 one hour 
weekly sessions. 775 people (over 7,000 contact hours) 
have attended these sessions and for a modest charge 
we have made this financially viable.

Eighteen months ago we started skills refresher 
courses using internet based tele-conferencing. 
This is logistically more difficult but after achieving 
this with over 100 people we are convinced this is 
achievable and as cost effective as expected. Our 
experience has allowed us to gather information on 
the practicalities involved. 
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These include:

• How many people can you teach skills to in one 
session

• The optimal length of teaching sessions
• What technology to use
• What times can people attend these sessions
• How to have the correct equipment available for 

skills practice
• Develop new training models which are cost 

effective, as suitable models not available or too 
costly

775
people have 

attended 
sessions

We have used this for skills refresher training, the 
introduction of new evidenced based procedures and 
for equipment reviews. There are questions to answer 
but at least we now know what the questions are and 
can start looking for answers.

In summary, we feel tele-education is a very 
important and achievable way of providing 
skills training but there is work to be done to 
justify mainstream funding.



Scottish Centre for Simulation and Clinical 
Human Factors (SCSCHF) Report
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Increased Flexibility and a Broadened Focus

Since our last report we have 
welcomed another simulation 
technician onto the team, this 
means we are able to be even 
more flexible. For example, we 
can run a point of care simulation 
in resus while running an inter 
professional paediatric trauma 
course in the Centre.

In other news, our Emergency 
Medicine Team was shortlisted for 
a prize in the Education category of 
the BMJ awards. Although we did not 
win the prize, we think that being 
shortlisted in the most competitive 
category of the awards is evidence of 
the quality of the work being carried 
out here.

We continue to expand the types 
of courses we offer, now running 
courses for theatre recovery and 

scrub staff. This aligns with our aim 
of equitable access, ensuring that it 
is not just doctors who are able to 
make use of our facilities.

We have also teamed up with the 
City of Glasgow College to offer 
tours of the simulation centre. 
This provides an opportunity for 
school and college students to 
meet and appreciate the varied 
roles of healthcare staff in a safe 
environment without the risk of 
breaching patient confidentiality. 

Lastly, we are broadening our focus 
from manikin-based immersive 
simulation to running simulations 
with simulated patients, organising 
table top exercises, and running 
surgical simulations with surgical 
specimens. 
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Mobile Skills Unit Report

The MSU has been busy over the last three months 
with visits to Tiree, Orkney, Elgin and Shetland.  
We were invited to showcase the MSU at three 
conferences, where delegates from across the 
globe visited the Unit and witnessed first-hand the 
excellent facilities we have here in Scotland.

Piloting the Leadership & Management 
Programme (LaMP) Interdisciplinary in 
Orkney

The MSU visited Orkney between 22 April and 
6 May with local staff benefitting from a diverse 
programme, including Medical Emergency Scenario 
Training, Thrombolysis and Stroke Pathway, Airway 
Management and Anaphylaxis Scenario Training.

During this year’s visit to Orkney Fiona Anderson, NES 
Training & Development Manager and Vicki Greig, 
Scottish Clinical Leadership Fellow, delivered the first 
pilot of the new LaMP programme in a remote and 
rural location. 

The LaMP has been delivered to postgraduate medical 
and dental trainees and trained doctors and dentists 
for several years.  This programme was redesigned 
during 2015 and relaunched in October with an 
additional programme offered to Optometrists.   

The new LaMP programme is a generic, entry-level 
resource which has attracted expressions of interest 
from a variety of professional groups engaged in the 
delivery of healthcare.  The LaMP Strategy Group 
agreed to the development of an interdisciplinary 
version of the programme and this work was 
undertaken by the LaMP faculty group with input from 
colleagues from across NES.   This new programme was 
piloted in Orkney to coincide with the MSU visit.  Six 
members of staff from NHS Orkney are participating in 
LaMP which is due to conclude in August. 

Recent Visits
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A second pilot site has still to be identified, if any hosts 
of the MSU would like to consider including LaMP 
in their programme, please contact Fiona Anderson 
(Fiona.anderson@nes.scot.nhs.uk) for more 
information. 

Round up of Conferences

In April we went to the Suttie Centre in Aberdeen for 
the annual SCSN Conference.  Two thought provoking 
workshops were delivered on the MSU by Jerry Morse, 
Michael Moneypenny and Andy Anderson entitled 
Developing collaborative standards in simulation across 
the networks. 

May saw the MSU in Inverness for the Rethinking 
Remote – Innovative Solutions in Remote Health 
Care Conference.   Jean Ker, CS MEN Clinical Lead 
piloted a new workshop entitled Unlocking the 
potential of the manikin - Getting started in simulation on 
the MSU. 

Eden Court Theatre in Inverness – Rethinking 
Remote Conference

Jean Ker at Rethinking Remote Conference Live video streaming of scenario on the MSU

The MSU was at 5th International EuroELSO 
Congress at the SECC in June.  The Emergency Medical 
Retrieval Team ran demonstrations and CPR sessions 
on board the Unit whilst the video footage of all the 
action was live streamed to a screen outside the Unit.

Filming MSU Promotional Video 
We are currently producing a promotional 
video of the MSU and the production company 
Speakeasy have been following the Unit to various 
locations capturing the MSU in action.  Watch this 
space for more information.
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MSU Faculty Development Courses 
– NEW DATES!

I am delighted to announce the next round of MSU 
Faculty Development Courses are now confirmed, 
the dates are as follows:

• 24 & 25 November 2016

• 1 & 2 December 2016

• 2 & 3 February 2017

• 2 & 3 March 2017

The two day course takes place on board the MSU at 
Forth Valley Royal Hospital in Larbert, please click on 
the link below to view the course descriptor:

Course Descriptor

If you or a colleague would like to be a future Host or 
Trainer on the MSU or have a refresher course in using 
our new SimMan Essential, book your place on one of 
the above courses.  Contact me lynn.hardie@nes.scot.
nhs.uk to secure your place….but hurry places go fast!

http://www.csmen.scot.nhs.uk/media/10179/msu_faculty_development_course_descriptor_original_v03.pdf
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The MSU Diary for the rest of 2016 looks like this...

Date Location

6 – 17 June Montfield Hospital, Shetland

8 – 16 August Mull & Iona Community Hospital, Isle of Mull

17 – 26 August Barra, Western Isles

29 August – 2 September Benbecula, Western Isles

5 –9 September Portree Hospital, Isle of Skye

12 – 16 September Broadford Health Centre, Isle of Skye

October Bowmore Hospital, Isle of Islay (TBC)

31 October – 11 November Monklands Hospital, Airdrie

14 – 18 November Wishaw General Hospital, Wishaw

12 – 16 December Dumfries and Galloway Royal Infirmary, Dumfries

MSU 2016 Diary

There are still some spaces available in the 2016 diary for an MSU visit to your 
region.  Also, if you would like to get ahead of the game and book for 2017 the 
diary is open for bookings. 

For more information about the MSU or to book a visit please contact me, Lynn 
Hardie at lynn.hardie@nes.scot.nhs.uk or call 01382 425735.



Resources Update

Our range of online resources continues to be 
developed and housed on both learnPro and our 
website at: www.csmen.scot.nhs.uk

Our short resource on Ear Care – Assessment 
and Irrigation is almost ready for review. If you 
would like to review this, please email Andrea at:                    
andrea.baker@nes.scot.nhs.uk
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Reviewers Required and Some Statistics

The new NES resource An Introduction to Human Factors 
which is an introductory resource relevant for all 
healthcare workers in NHSScotland will soon be available 
online. Our other resources are going through a review 
and update process which is important to keep the 
resources relevant and up to date. 

The number of users of our 
resources continues to grow 
– take a look at the tables on 
the next page which detail  the 
number of enrolments and users 
in the first quarter of 2016.



Resource Title Number of enrolments:  January - March 2016
(total number of users last 12 months)

Intravenous Medicines Administration 514 (1959)

Suturing 112 (658)

Chest Drains 155 (518)

Intraosseous Cannulation 187 (682)

Intramuscular Injections 193 (782)

Lumbar Puncture 75 (395)

LearnPro Usage

Resource Title Number of enrolments: January - March 2016

NHS Ayr & Arran 77

NHS Borders 116

NHS Dumfries & Galloway 32

NHS Fife 106

NHS Forth Valley 5

NHS Grampian 25

NHS Greater Glasgow & Clyde 385

NHS Highland 76

NHS Lanarkshire 158

NHS Lothian 62

NHS Orkney -

NHS Shetland 2

NHS Tayside 138

NHS Western Isles 10

Scottish Ambulance Service 27

Others 17

Users by Health Board
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Regional Champions
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From 
Janet Skinner

It’s been an interesting and enjoyable 
experience to be regional champion 
for the south and east over the 
last few years. Over this time, I’ve 
been lucky enough to meet loads 
of amazing clinical skills people 
throughout the country from a whole 
range of professional backgrounds. 
We’ve had some great regional 
meetings and workshops, and I’ve 
been lucky enough to represent CS 
MEN at a number of national and 
international conferences. The South 
and East has also done really well for 
research and development funding 
over this time, and I’ve really enjoyed 
being involved in many of these 
fantastic projects. It’s great to see that 
the number of educational resources 
generated by CS MEN has grown, and 
I found it really worthwhile to research 
and author the chest drain resource. 
Thank you for all your support, 
input and enthusiasm, in my role of 
regional champion, it was very much 
appreciated. 

From 
Anna O’Neill

I have thoroughly enjoyed my time 
as a regional champion.  I have 
managed to engage locally, regionally 
and nationally and managed to 
experience a diversity of professions 
and practices.  There have been a 
number of successful workshops 
and conferences that have been 
highly enjoyable and productive.  
The opportunity to meet with key 
individuals in clinical skills has been a 
great pleasure as has spending time 
with the key CS MEN team.

The highly positive reactions to 
the MSU have been rewarding for 
all involved and I look forward to 
following the progress of CS MEN.

From 
Jerry Morse

It has been very satisfying being 
involved with training on the MSU 
and seeing the usage of the MSU for 
the delivery of clinical skills training 
primarily in remote and rural settings 
grow over the years.  I find the 
prospect of a new MSU very exciting.  
During my time as Regional Champion 
for the North I have organised 
successful SCSN conferences and 
completed my PhD and met many of 
you.

I wish you all a happy summer 
wherever you may be going.

South East West North
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